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Table 1. Customer rating and relative importance. g
Individual rating, = 4-6[2, 8] + 5-4[4, 10] = [30-8,90-8]
Linguistic variahle Fuzzy ||.l:|.r_l1hcr . Mean lndividual ratingl = 60-8
strong relation [4-0, 10-0]
moderate relation [2-00, B:01] ' -
weak relation [0-0, 6:0] Technical characteristic 2:

Table 2. Definition of linguistic variables.

Individual rating: = >, Ay, X;
j
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Figure 3. Inter-relationship between customer needs, Non‘nalized Meal‘[ Individual [’atil‘lgz _——_—= 0-80
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